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President’s Podium 
 

This month the KCIFMA Board passed the  
balanced scorecard.  In essence, the balanced 
scorecard closely mirrors the IFMA balanced 
scorecard, one of the questions judged on the 
Chapter of the Year Evaluation.  Why do I bring 
up the Chapter of the Year?  Because, with the 
members our chapter has, we have the ability 
to win the award in the future!  The foundation 
and processes were set with past KCIFMA 
leadership, now we need to document our 
achievements and present them to IFMA. 

Some of the key initiatives we have are to  
outreach to local colleges/universities, FM  
service providers, and outlying areas; provide 
the opportunity to use scholarship funding for 
CFM and FMP programs; use technology to 
start social networking and provide webinars; 
improve volunteer recognition; and maintain 
our financial strength.  Each of these is a  
component to the Chapter of the Year  
questionnaire. 
 

Over the next few months, Chris Gardner and I 
will be meeting with all committees to ensure 
that everyone fully understands the strategic 
objectives and associated initiative.  The  
committees will then plan how to best meet the 
measures.  We may also get feedback on 
some changes that are needed with the  
balanced scorecard. 
 
 
 
 

In addition, if there are any questions or  
comments about the balanced scorecard by 
any members feel free to contact me.  It is  
important that the chapter as a whole supports 
the objectives, initiatives and measures of the 
balanced scorecard.  Chapter support is the 
quickest and easiest path to Chapter of the 
Year. 
 
Drew Knutson, CFM 
President, Kansas City Chapter of IFMA 

August 
2010 

Newsletter 

Please note:  If you would like to receive a 
hard copy of the Newsletter through US Mail, 

please  contact The Chapter Admin at 
info@kcifma.com. 
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Kansas City Chapter 
Monthly Meeting 

 
 

August 17, 2010 
 

11:30 - 1:00 pm 
 

Energy Efficiency Programs 
 

Stinson Morrison Hecker 
1201 Walnut, Ste 2900 

Kansas City, MO 
 

Presentation agenda to include: 
Comprehensive Energy Plan 
Energy Efficiency Programs 

Commercial Residential Optimizer Program 
AccountLink Advantage Tax Credits 

 

 

 

Facility Humor 
 

How many mechanics does it take to screw in a light 

bulb? Three. A foreman to tell a mechanic, a         

mechanic to tell a helper, a helper to get his         

electrician friend to do the job on the side. 

 
 

Welcome to our Chapterôs  

Newest Members  

WE NEED YOU!  

We need you to become a Corporate Sponsor  
for the 2010/2011 fiscal year.   

Sponsors gain visibility to 216+ members, of which roughly 65% 
are professional.  Your company will be highlighted in our  

publications and within our website with direct links  
to your website.   

Did you get your Sponsorship Packet in the mail with all the  
details? If not, please email our  

Chapter Admin at kcifmainfo@gmail.com    

Welcome and THANK YOU to our 2010-2011 
Sponsors! 

 
 

Jerry Frym  
Eurest Services 

Stephaine Lones  
P1 Group 

David Govro  
U.S. Toy Company 

Robert Rodriguez  
ACS Building Services 

Clo Whitaker  
SERVPRO  

 
 

CONGRATULATIONS to our Chapterôs  

Newest CFMôs 

Stanley Chandler, MBA, CFM, MSEE  
Kauffman Center for the Performing  

Dale Christensen, CFM  
Corporation of the Presiding Bishop 

Stacie Wright  
C&C Group 


