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0ÒÅÓÉÄÅÎÔȭÓ 0ÏÄÉÕÍ 
Andy Warhol once said each person would experience 15 minutes of fame. For me, it came 
very early in life. At 12:25AM on January 1, 1956, I became the first baby of the year in 
Denver, CO. The front page of the January 2nd Rocky Mountain News was graced by a picture 
ƻŦ Ƴȅ ǇǊŜǘǘȅ ȅƻǳƴƎ ƳƻǘƘŜǊ ǿƛǘƘ ƘŜǊ ƴƻǘ ǎƻ ǇǊŜǘǘȅ ȅƻǳƴƎ ǎƻƴΦ {ǳōǎŜǉǳŜƴǘƭȅΣ bŜǿ ¸ŜŀǊΩǎ Ƙŀǎ 
ŀƭǿŀȅǎ ōŜŜƴ ŀ ǎǇŜŎƛŀƭ Řŀȅ ŦƻǊ ƳŜΦ L ŎŀƴΩǘ ǎŀȅ ǿƘŜƴ ǘƘŜ ǘǊŀŘƛǘƛƻƴ ǎǘŀǊǘŜŘ ōǳǘ ŜǾŜǊȅ ȅŜŀǊΣ L 
ƳŀƪŜ ŀ Ǉƻƛƴǘ ƻŦ ǘŀƪƛƴƎ ŀ ŦŜǿ ƳƻƳŜƴǘǎ ŜƛǘƘŜǊ bŜǿ ¸ŜŀǊΩǎ 9ǾŜ ƻǊ bŜǿ ¸ŜŀǊΩǎ 5ŀȅ ǘƻ ǊŜŦƭŜŎǘ ƻƴ 
the good things of the past twelve months and dream a little of what the next twelve months 
could look like. I always take time to re-ŜǾŀƭǳŀǘŜ ǿƘŀǘΩǎ ǊŜŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ŀƴŘ ǿƘŜǊŜ L ǿŀƴǘ ǘƻ 
ŘƛǊŜŎǘ Ƴȅ ŜƴŜǊƎȅ ŀƴŘ ŜŦŦƻǊǘǎ ƛƴ ǘƘŜ ǳǇŎƻƳƛƴƎ ȅŜŀǊΦ Lǘ ƛǎ ǿƛǘƘ ǘƘŀǘ ŦƻŎǳǎ L ǎǳōƳƛǘ ǘƘƛǎ ƳƻƴǘƘΩǎ 
thoughts. 

hƴŜ ƻŦ ǘƘŜ ƘƛƎƘƭƛƎƘǘǎ ŦƻǊ ƳŜ ƛƴ нлмм ǿŀǎ Y/LCa!Ωǎ IƻƭƛŘŀȅ tŀǊǘȅ ŀǘ ǘƘŜ YŀǳŦŦƳŀƴ /ŜƴǘŜǊ ŦƻǊ 
the Performing Arts December 12th. What a grand event and what a night to be proud of our 
great organization! For me, it was the perfect culmination to a fantastic year! 

Lƴ нлммΣ Y/LCa! ǎǘŀǊǘŜŘ ǿƛǘƘ ŀ ƳŜƳōŜǊǎƘƛǇ ƻŦ мфоΦ .ȅ ȅŜŀǊΩǎ ŜƴŘ ǿŜǊŜ ŀǘ нлтΣ ƛƴŎƭǳŘƛƴƎ ƻǳǊ 
first two student members. Our membership was treated to valuable programs addressing 
topics like emergency management/business continuity planning, ergonomics, effective ways 
ƻŦ ǇǊŜǎŜƴǘƛƴƎ ǇƭŀƴǎκƛŘŜŀǎκōǳŘƎŜǘǎ ǘƻ ǘƘŜ ά/ {ǳƛǘŜέΣ ǎƴƻǿ ǊŜƳƻǾŀƭ ǇƭŀƴƴƛƴƎ ŀƴŘ ƳŀƴŀƎƛƴƎ 
multi-generational work forces. We toured the newly renovated Kauffman Stadium, the new 
offices of KCP&L and the magnificent Kauffman Center for the Performing Arts. Our 
scholarship Committee awarded three scholarships of $1500 each to students engaged in 
pursuing degrees in fields that impact the built environment. The success of our golf 
tournament last June insures we will be awarding scholarships again this year. It was indeed 
a great year for KCIFMA! 

²ƘŜƴ L ŀǎƪ ǘƘŜ ǉǳŜǎǘƛƻƴΣ ά²Ƙŀǘ ŀǊŜ ǘƘŜ ŎǊƛǘƛŎŀƭ ŎƻǊŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ LCa!Κέ ǘƘŜ ŎƭŜŀǊ ŀƴǎǿŜǊ ƛǎΣ 
educating and equipping Facility Managers. I think we do a good job of that and our 
continuing commitment is to provide quality programs and educational events that keep our 
ƳŜƳōŜǊǎ άŀƘŜŀŘ ƻŦ ǘƘŜ ŎǳǊǾŜέ ƛƴ ƳŀƴŀƎƛƴƎ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǘƻŘŀȅΩǎ ŀƴŘ ǘƻƳƻǊǊƻǿΩǎ 
ŦŀŎƛƭƛǘƛŜǎΦ LCa!Ωǎ /Ca ό/ŜǊǘƛŦƛŜŘ CŀŎƛƭƛǘȅ aŀƴŀƎŜǊύ ŎŜǊǘƛŦƛŎŀǘƛƻƴ Ƙŀǎ ōŜŎƻƳŜ ǘƘŜ ǊŜŎƻƎƴƛȊŜŘ 
gold standard of excellence globally. The men and women that have earned this designation 
are considered the best trained Facility Managers in the world. We are proud at KCIFMA to 
ƘŀǾŜ пп /CaΩǎΗ  
 

I want to start the year by recognizing our members who have achieved this prestigious 
certification. They are listed below. They are indeed the best of the best!  
 

Diane Bashor, CFM, Owner ς President, FMExtension, Inc. 
Rebecca Beilharz, CFM, Principal/Owner, Workplace Strategies 
Douglas Bills, CFM, Supervisor of Facilities, Kansas City Power and Light 
Alan Bram, CFM,RPA,FMA, Executive Director, Jewish Community Campus of Greater KC, Inc. 
Joseph Campfield, CFM, Director of Buildings Operation, MC Realty Group LLC 
Stanley Chandler, CFM,CEM, Solutions Engineer/Account Executive, Control Service Company 
Matthew Chrisman, CFM, Supervisor, Plant Management, KC Area Transportation Authority 



Dale Christensen, CFM, Facility Manager, Corporation of the Presiding Bishop 
Richard Cooper, CFM,IFMA Fellow, Dir. of Fac. & Con. Mgmt, Church of the Resurrection 
William Corbett, CFM,RPA,FMA,SMA, Director of Facilities, Waddell & Reed, Inc. 
Dale Crandell, CFM, Senior Project Manager, AT&T 
Sam Davidson, CFM, Facility Manager, Children International 
Linda DeTienne, CFM,GRP, Vice President, National Catastrophe Restoration, Inc. 
Scott Edwards, CFM, Facilities Director, Lakeview Village 
Caryl Francis-Niedens, CFM, Project Manager, FMExtension 
Curt Futvoye, CFM, Building Manager, City of Kansas City 
Anna Graether, CFM, Project Manager, Johnson County Government 
Rick Griffin, CFM,CFMJ, Director of Facilities, JE Dunn Construction 
Roberta Gualtier, CFM, Corporate Facilities Manager, DST Realty, Inc. 
Kelly Hays, CFM Senior Facilities Services Coordinator, Federal Reserve Bank of Kansas City 
Mark Horan, CFM, Vice President, Federal Reserve Branch Bank 
John Horn, CFM, Senior Environmental Specialist, Kansas City Power & Light 
Betty Klein, CFM,CFMJ, Senior Administrative Manager, A+ Government Solutions 
Drew Knutson, CFM, Supervisor Real Estate Operations, Verizon Services Organization 
Renate Langston, CFM, Office Services & Facilities Manager, NAIC 
Derace Martin, CFM, Customer Operations Manager, Pitney Bowes Management Services 
Michael McDaniel, CFM, Facility Manager, CBRE 
David Mckown, CFM, CFMJ, Facilities Specialist, CVS Caremark 
Kim Morrissey, CFM, Manager of Fiscal Operations & Real Estate, Johnson County, Kansas 
Lynn Provias, CFM, Senior Property Manager, Centro Properties Group 
Teresa Reicherter, CFM, Real Estate and Design Specialist, Blue Cross Blue Shield of Kansas City 
Julie Robinson, CFM, Facility Operations Manager, H&R Block 
Debra Ryan, CFM,IIDA, Director of Interiors, Bell/Knott & Associates 
Daniel Schifferdecker, CFM, Contracted Services Manager, Sanofi-Aventis 
Ken Shoemaker, CFM, Deputy Facility Manager, Zimmer Real Estate Services 
Michael Short, CFM, FMP, Facilities & Grounds Manager, Turner Unified School District 202 
Teena Shouse, CFM,IFMA Fellow, Senior FM Consultant, Facility Engineering Associates 
Kristin Stanberry, CFM, Manager I, Facilities, National Association of Insurance Commissioners 
John Strharsky, CFM,LEED AP, Senior Property Manager, Zimmer Real Estate Services 
Galen Swanigan, CFM, Facility Services Director, Hallmark Cards, Inc. 
Jack Tinnel, CFM, Vice President, Crown Center Redevelopment Co. 
Gay Tuttle, CFM, Property Manager, Park Place Developers, LLC 
David Wolk, CFM, Director, Facilities, Armed Forces Insurance 
Melanie Yearta, CFM, Hallmark Cards, Inc. 
 

For members desiring to pursue CFM certification, contact Linda DeTienne, Professional   
Development Chair, 316-636-5700, KcifmaProfDevChair@gmail.com for future CFM classes. 
 

At our board meeting on Tuesday the 4th, we approved designating scholarship money to 
members of KCIFMA that are seeking professional certification through IFMA. In addition to 
the CFM certification, IFMA also offers FMP (Facility Management Professional) and SFP 
(Sustainability Facility Professional) certifications. If you want to pursue one of these         
accredited designations and would like to apply for scholarship funds, contact John Strharsky, 
Scholarship Chair at kcifmascholarshipchair@gmail.com for an application.  
нлмм ǿŀǎ ŀ ƎǊŜŀǘ ȅŜŀǊΗ нлмн ƛǎ ƎƻƛƴƎ ǘƻ ōŜ ŜǾŜƴ ōŜǘǘŜǊΗ 5ƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ ƳŜ         

personally if there is something we can do to add value to your membership. Have a healthy, 

safe and prosperous New Year!                                                                                                                     

Respectfully, Russ Cooper, Kansas City Chapter of IFMA President 

mailto:KcifmaProfDevChair@gmail.com
mailto:kcifmascholarshipchair@gmail.com


 

Kansas City Chapter 

Monthly Program Meeting 
 

4ÕÅÓÄÁÙȟ *ÁÎÕÁÒÙ Χέȟ ΨΦΧΨ Ɇ ΧΧȡΩΦ - 1:00 pm 

Lessons Learned from Joplin 

 

FEMA Regional VII 

9221 Ward Parkway 

Kansas City, MO 

  

 

The 2011 Joplin tornado was a devastating EF5 multiple-vortex tornado 
that struck late in the afternoon of Sunday, May 22, 2011. Joplin's tornado 
is thought to have caused insured losses of between $1 billion and $3    
billion. 

 

Our speaker, Jerry Lawrence is the Director of Facilities Services at Saint 
WƻƘƴΩǎ IƻǎǇƛǘŀƭ ƛƴ WƻǇƭƛƴΦ WŜǊǊȅ ƛǎ ŦǊƻƳ ǘƘŜ Ŏƛǘȅ ƻŦ WƻǇƭƛƴ ŀƴŘ ǿƛƭƭ ǇǊŜǎŜƴǘ 
first-hand experience immediately following the disaster on the          
emergency response efforts that were deployed within the city to          
undertake search and rescue and how the community continues in efforts 
to rebuild.  

Please arrive early to sign in and show your photo ID.     

Parking: The building is on the East side of Ward Parkway in the red brick building. Guest 
parking is on the Ward Parkway side of the building. Please bring photo ID. The meeting 
entrance is on the second floor. 

Due to catering order requirements, registrations/RSVPs must be received by                
(or cancelled by) 12:00 noon Friday, Jan. 13 (48 business hours before the Program        
Meeting). Cancellations not received by the deadline will be charged/billed for the   
meeting. 

 

If your registration is not received by the deadline, we will not be able to provide you 
with food or drink. We do, however, encourage you to attend. To do so, please bring 
your own lunch, pay the regular program fee at the door by cash or check and join us at 
the meeting. 



Date Time Event Name Location 

1.17 11:30 -  

1:00 PM 

Monthly Program 

Lessons Learned from Joplin 

FEMA 

2.8-9 11:30 - 
1:00 PM 

2012 SAME/IFMA  

Facilities Management Workshop 

San Antonio 

2.21 11:30 -
1:00 PM 

Monthly Program 

FM Technologies to Drive Sustainability 

Black on          
Burlington 

3.20 11:30 - 
1:00 PM 

Monthly Program 

Save The Date 

TBA 

 

4.11-13 3 Days IFMA Facility Fusion 

2012 Conference & Expo 

Sheraton Chicago 
Hotel & Towers 

KCIFMA UPCOMING SCHEDULE OF EVENTS 

Webinar Monthly Program  

Meeting 

IFMA Education       

Program 
Other Event 

Click here to find out more 
about becoming a  

Certified Facility 
Manager 

Click here to find out more 
about becoming a  

Facility                      
Management      
Professional 

Click here to find out more 
about becoming a      

Sustainability       
Facility                  

Professional 

http://www.ifma.org/education/fm-certified.htm
http://www.ifma.org/education/fm-certified.htm
http://www.ifma.org/education/fm-certified.htm
http://www.ifma.org/education/fm-certified.htm
http://www.ifmacredentials.org/fmp/
http://www.ifmacredentials.org/fmp/
http://www.ifmacredentials.org/fmp/
http://www.ifmacredentials.org/fmp/
http://www.ifmacredentials.org/fmp/
http://www.ifma.org/education/fm-sustain-pro.htm
http://www.ifma.org/education/fm-sustain-pro.htm
http://www.ifma.org/education/fm-sustain-pro.htm
http://www.ifma.org/education/fm-sustain-pro.htm
http://www.ifma.org/education/fm-sustain-pro.htm


IFMA's third annual Facility Fusion Conference & Expo is a fusion  of 
FM-centric education, best practices, solutions and leadership training. 
This year's program will focus on "Leading the Future of FM." Explore 
innovative, nontraditional methodologies that will optimize your core  

business processes and reduce operational costs. 

Education Sessions 
Stay sharp. Stay focused. Keep moving forward. 
Awareness of facility management's influence on the image, profitability and longevity of a business 
is escalating. Facility professionals are being asked to develop and oversee strategic facility plans 
that align with the strategic goals of the organization. 
 
What you learn at IFMA Facility Fusion will strengthen your credibility as a business partner, 
and help you make a more strategic contribution to your organization. 
 
Focus on specific facility issues you're facing, programs you're managing and objectives you're ex-
pected to carry out for the long-term benefit of your organization. Take away proven strategies, inno-
vative solutions and solid action plans that you can implement immediately. 

5 FM-focused learning opportunities at 1 event! 

 

High-level Educational Program 
Leading industry experts present cutting-edge, never-before-heard educational    
content. 

 

Two-day Expo 
The best solutions on the market for enhancing or improving facility operations. View 

expo floor » 

 

Industry-specific Council Program 
Focus on the challenges unique to your specialized facility or specific area of FM. 

 

IFMA Volunteer Leader Program 
Geared toward helping IFMA chapter, council and community leaders better support 
member needs. 

 

IFMA Instructor-led Courses 
Skill-building courses ideal for those pursuing one of IFMA's globally recognized  
credentials. 

http://s36.a2zinc.net/clients/ifma/facilityfusion2012/public/eventmap.aspx?shmode=a
http://s36.a2zinc.net/clients/ifma/facilityfusion2012/public/eventmap.aspx?shmode=a


 

Welcome to our Chapterôs  

Newest Members  

 

Catherine Franssens  

FMExtension, Inc. 

Buy a ñPay Packò and save! 
 

10 Pack - 10 Program Meetings for $180 (buy 9 programs, get 1 free)  

5 Pack - 5 Program Meetings for $90 (buy 4 programs, get 1 for ½ price)  

Did you know that you will find your KCIFMA login and password  
at the bottom of emails sent from us.  Look for it on the next email!  

KCIFMA Monthly Program Meeting Registration,             

Cancellation & Refund Policy  

¶ Reservations (Registrations/RSVPs) are due 48 business hours before 

the Program Meeting.  I.e. for a typical Tuesday Program Meeting, 

RSVPs must be received by 11:30 am the prior Friday.  

¶ The on -line reservation system will not accept RSVPõs after the      

deadline.  

¶ Due to catering order requirements, if your registration is not received 

by the RSVP deadline, we will not be able to provide you with food or 

drink.  However, we do encourage you to attend.  To do so, please pay 

the regular program fee at the door by cash or check.  

¶ Again, due to catering order requirements, if you registered but do not 

attend, you will be billed/charged for the meeting.  

¶ Reminder, if you are using a Pay Pack, you must still RSVP before the 

deadline to receive food and drink.  If you do not RSVP, you may     

attend but no food and drink will be provided.  

¶ Cancellations received at least 48 business hours prior to the Program 

Meeting will be issued a credit for a future meeting.  

John Massey  

AirMass PropertyTRAK 

Julie Pruden  

Gilbane, Transition Planning & 
Management 



Thank you KCIFMA 

Corporate Sponsors  

PLATINUM  

GOLD 

SILVER 

BRONZE  


